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KayHian Sekuritas

User Guide Online Web & Mobile Account Opening

Login Page — Kay Hian Sekuritas Account Opening
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terdaftar dan diawasi oleh Otoritas Jasa Kevangan ( OJK ).

1. Login Page

The Email and Password fields are used to validate the client’s account before accessing
the main Account Opening page.

2. Forgot Password

This feature allows clients who have forgotten their password to request password
recovery and create a new password.

3. “Login” Button

Validates the client’s account credentials and determines whether access to the main
Account Opening page is permitted.

4. Register New Account
A registration menu for prospective clients who do not yet have an account.
5. Language Settings

Allows users to quickly switch the display language between Bahasa Indonesia and
English.
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Forgot & Reset Password Page — Kay Hian Sekuritas Account Opening

KayHian Sekuritas

@ 2026 PT. Kay Hian Sekuritas adalah perusahaan jasa keuangan anggota dari Bursa Efek Indonesia, berizin,
8(1 Em,‘ 4"‘ * terdaftar dan diawasi oleh Otoritas Jasa Kevangan ( OJK ).

This page is intended for clients who have forgotten their account password and need to
recover access.

1. Forgot Password Request Form

Used to initiate the account password recovery process.

2. “Email” Field

Enter the email address registered in the system during account registration.
3. “Back” Button

Returns the user to the account Login page.

4. “Reset” Button

Submits the password recovery request.
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Registered Email Confirmation

?

Forget Password

Link Forget Password akan dikirim melalui email anda,
apakah anda yakin?

1 H cancel [T 2

Before proceeding, the system will ask the client to confirm that the email address entered
is correct. This is important as the password reset link will be sent to the registered email
address.

1. “Submit” Button

Sends the verification to the client’s registered email address.

2. “Cancel” Button

Cancels the password recovery request.
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Password Recovery Email
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Ubah Passward

PT Kay Han Sshasitas

After the request has been submitted, the client will receive an email containing a link to
initiate the password reset process.

Click the “Change Password” button in the email to continue.
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Change Password Page

KayHian sekuritas

Ubah Password

jonesia, berizin,

This page allows clients to create a new password to replace the forgotten password.

1. “Change Password” Form

Enter a new password in the Password field and re-enter it in the Confirm Password field.
2. “Reset” Button

Submits the new password request. The system will validate the information entered and
update the password if the information is valid.



KayHian Sekuritas

User Guide Online Web & Mobile Account Opening

Pre-Registration Information Page
This page provides prospective clients with information on the documents and

KayHian Sekuritas =

Persiapan Aplikasi
Pembukaan Rekening Efek

information required to complete the account registration process.

Please prepare the following:

o e-KTP (Indonesian Electronic Identity Card)
o Active email address

« Mobile phone number

o Personal bank account information

Features on this page:
1. “Login Page” Button — Returns to the account Login page.

2. “Next” Button — Proceeds to the Questions page.



KayHian Sekuritas

User Guide Online Web & Mobile Account Opening

FAQ (Frequently Asked Questions) Page
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This page provides frequently asked questions and answers related to the account
registration process.

Features on this page:
1. “Back” Button — Returns to the account Login page.

2. “Next” Button — Proceeds to the Registration Form.
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New Account Registration Page

KayHian Sekuritas

Join Us
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This page is intended for prospective clients who do not yet have an account and wish to
complete the registration process.

Required Information

Clients are required to select a Regular Account.

Note: The online account opening facility is currently available only for opening a Regular
Account, which serves as the primary account for accessing other investment products.
Applications for other account types may be processed after the Regular Account has
been activated and the prospective client has been contacted by Customer Service.

The following information is required:
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i. Name as stated on the e-KTP

ii. Active email address

iii. Mobile phone number

iv. Name of personal BCA bank account holder

v. Personal BCA account number — BCA account numbers consist of 10 digits
vi. Branch Office

vii. Password and password confirmation

Additional Features

1. Terms & Conditions Checkbox — Confirms that the client has read and agreed to the
applicable terms and conditions.

2. reCAPTCHA Verification — Verifies that the registration is being completed by a person
rather than an automated system.

3. “Back” Button — Returns to the Login page.

4. “Register” Button — Submits the new account registration request.
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Personal Data Confirmation Page

?

Submit Registrasi
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Before proceeding, the system will display a summary of the information entered for
confirmation by the prospective client.

Features on this page:
1. “Submit” Button — Sends verification to the client’s registered email address.

2. “Cancel” Button — Cancels the registration process.
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Next Step

Kepada Yth Bapak/Ibu GUGHI
Terima kasih telah melakukan registrasi untuk pengisian pembukaan rekening online Regular Account di PT Kay Hian Sekuritas.

Kami akan memberikan infermasi kepada anda melalui email setelah proses selesai.
Apabila anda memerlukan informasi atau bantuan silakan hubungi Customer Service kami pada hari kerja pukul 08.00— 17.00
WIB di:
Tel: +62-21-299-33-BR8
Link Aktivasi Akun

Jika tombol Link aktivasi akun diatas tidak dapat di klik, silahkan kunjungi url berikut:

https://utrade.co.id/ooa/#/activation/IX3tHCYBbhgOcmVwKSle s56P4URON] TTHxMSe GadMTovhSVpmBw
Regards,

PT Kay Hian Sekuritas

UOB Plaza Thamrin Mine 36th Floor

JI. M.H. Thamrin No.Kawv B - 10, Jakarta 10230, Indonesia
Tel: +62-21-299-33-BBB

After receiving the verification email, click the “Account Activation” link to proceed with
completing the personal information.
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OCR Page (e-KTP Capture)

KayHian Sekuritas

Hi, Lutfy
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Data Pribadi Data Bank & Pekerjaan Data Pendukung Pernyataan

At this stage, registered clients are required to log in again and complete their personal
information by uploading an image of their e-KTP.

Features on this page:

1. “Capture” Button — Uploads or captures an image of the e-KTP according to the
instructions provided on the page.

2. “Exit” Button — Returns to the main Login page.
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After the e-KTP has been successfully uploaded, the following options are available:
1. Edit — Adjust the image using Crop, Rotate, and Restore features.
2. Remove — Removes the uploaded image.

3. Use This Image — Confirms the image and proceeds to the next step.

13
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Client Personal Information Page

KayHian Sekuritas

Hi, LUTFY

Data Pribadi Data Bank & Pekerjasn Data Pendukung Pernyatasn

Data Pribadi Pemohon

LUTFY WNI / INDONESIAN v 3276080302010002 b

The system will display the information extracted through OCR for the client to review. If
any information is incorrect, the client may update it directly in the form.

1. Personal Information Form
The form includes:

« Spouse/Parent Name, Relationship, and Mother’'s Maiden Name

» Nationality, Identification Number, and Gender

o Place & Date of Birth, Religion, Marital Status, and Education

« Address as stated on the identification document, including City/Regency, District,
Sub-district, RT/RW, and Postal Code

« Residential Address (current place of residence)

14
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Navigation

2. “Next” Button — Proceeds to the Bank & Employment Information page.

3. “Logout” Button — Exits the registration page and returns to the Login page.

Data Confirmation

?

Submit Data Pribadi

Apakah Anda Yakin?

1] - emem- [

1. Submit - Confirms that the information is correct and proceeds to the next step.

2. Cancel - Cancels the process.

15
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Bank & Employment Information Page
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Clients are required to provide their financial and employment information.
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1. Bank & Employment Information Form

4

Konfirmasi

Apakah data yang diisi sudah sesvai?

-

The form includes:

« NPWP (Tax Identification Number)
o Profession, Position, and Business Sector
o Name & Address of Employer/School

17
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» Source of Income. If the source of income is from a parent or spouse, the
employment information of the parent/spouse/guardian must also be provided.
« Beneficial Owner — Clients are required to select either Self or
Representative/Other Party.
Navigation
2. “Next” Button — Proceeds to the Supporting Information page.
3. “Back” Button — Returns to the previous page.
Data Confirmation

1. OK - Confirms that the information is correct.

2. Cancel - Cancels the process.

18
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Supporting Information Page (FATCA/CRS)

L}

KayHian Sekuritas
Hi, LUTFY

Data Pribadi DataBank & Pekedaan  Data P ndukung Pernyataan

FATCA/CRS

Profil investasi

Informasi lainnya

................

At this stage, clients are required to provide additional information.
Required Information

» Investment risk profile and risk tolerance

« Politically Exposed Person (PEP) status

o Employment history in the financial industry
« Family relationships with public officials

19
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Navigation
1. “Next” Button — Proceeds to the Declaration & Consent page.
2. “Back” Button — Returns to the previous page.

Data Confirmation

?

Submit Data Pendukung

1. Submit — Confirms that the information is correct.
2. Cancel — Cancels the process.

20
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Mutual Fund Investment Product Selection

JENIS REKENING *
Regular Account
[0 Sub Account Reksa Dana

J Bond Account [ Lainnya

During the information completion process, the system provides prospective clients with
the option to select additional investment products of interest, such as Mutual Funds.

Prospective clients are required to complete and sign the Client Risk Profile Form in
accordance with the applicable requirements.
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Declaration & Consent Page
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Clients are required to read and agree to the terms and conditions applicable to the
account opening process.

Features on this page:

1. Browse/Capture — Uploads an image of the client’s signature and bank book.
2. Declaration & Consent Form — Must be read and agreed to before proceeding.
3. Back — Returns to the previous page.
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4. Submit — Submits the completed registration information to Customer Service for
verification.

Declaration Confirmation

?

Submit Pernyataan

1. Submit — Confirms that the information is correct.

2. Cancel - Cancels the process.
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Biometric Verification Page (VIDA)

KayHian sekuritas

2 <BACK CAPTURE SWITCH CAMERA () 4
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To protect personal information and verify identity, clients are required to complete
biometric verification.

Features on this page:

1. Selfie — Take a selfie in adequate lighting.
2. Back — Cancels the process.

3. Capture — Captures the selfie.

4. Switch Camera — Switches between the front and rear cameras.
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Dashboard
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© 2025 PT. UOB Kay Hian Sekuritas adalah perusahaan jasa kevangan
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Once the account opening process has been completed, clients will be redirected to the
Login page. After logging in, clients can access the Dashboard to monitor the status of

their application.

Dashboard Features

1. Application Status — Displays the current status of the account opening application.

2. View Your Personal Information — Displays the client’s personal profile information.

3. Logout — Logs the client out of the system.
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